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INTRODUCTION

The International Rescue Committee (IRC) in 
Atlanta and Wish for WASH (W4W) piloted a 
water, sanitation and hygiene (WASH) related 
curriculum with a diverse group of adult 
learners who attended. W4W was involved 
in two pilot sessions. The first pilot, led by 
W4W members Tamara Renno and Jasmine 
Burton, was held on February 19th, 2020 at the 
Lakes at Indian Creek apartment complexin 
Clarkston, GA, where 10 adult learners and 
instructors attended. The second pilot led by 
W4W members Debbie Levy, Brianna Milks, 
and Jasmine Burton was held on February 
20th, 2020 at the IRC in Atlanta’s
main office, where approximately 20 students, 
as well as volunteers and instructors, were 
present. 

The IRC in Atlanta is one of twenty-six IRC 
domestic offices and aims to provide and 
connect displaced and resettled individuals 
and families with education, healthcare 
services, and affordable homes. In July of 
2019, the IRC contacted W4W in an effort 
to help bring awareness to conventional life 
skills and norms in shared housing settings 
within the U.S. (specifically in the Atlanta 
area) through innovative and empowering 
teaching techniques that are in-line with 
W4W’s organizational approaches. A critical 
part of IRC’s educational services are to 
provide information on integrating into their 
communities and orientations on American 
culture, community expectations, and even 
health and hygiene at home. A majority of 
adults served by the IRC have had little or no 
access to formal education and more than 90% 
arrive with beginning level English proficiency. 
The IRC in Atlanta’s English for Speakers 
of Other Languages (ESOL) class aims to 
tackle all of these challenges simultaneously 
in integrated English language and life skills 
curricula.

The joint goal between the IRC and W4W 
has been to aid resettled refugees in learning 
how to maintain a clean, safe, and sanitary 
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residence while residing in Atlanta-
based apartment complexes via a 
series of educational pilots. These 
pilots were and are anticipated to 
continue being conducted within the 
context of the IRC’s ESOL classes; the 
issue of sanitation and hygiene-related 
challenges was specifically brought to 
the attention of W4W. Some grievances 
mentioned by apartment landlords 
included: sustainable ways to use 
indoor plumbing, appropriate disposal 
of cooking oil/grease and household 
garbage, and appropriate ways to 
ensure toilet functioning. 

In this joint project, stakeholders across 
each organization were identified to 
ensure the project was facilitated in 
an encouraging and inspiring manner. 
Respect for the diverse array of cultures 
represented in these classrooms and 
transparency in the goals of the project 
were maintained throughout the entire 
project scope.

METHODS

True to W4W’s core values and 
capabilities, the Human-Centered 
Design (HCD) approach was used to 
design the curriculum and carry out 
the pilot lessons; the curriculum was 
created with the intention of iterating 
it for future projects by combining 
various educational and documentation 
approaches. More specifically, the 
instructional design method backing 
the curriculum design was the ADDIE 
approach, which includes the 5 
phases Analysis, Design, Development, 
Implementation, and Evaluation. 

After determining what in fact is the 
recommended way to dispose of oil/
grease, the W4W team spoke with IRC 
staff and  volunteer ESOL teachers 
to best understanding values and 

plans from all parties involved. Next, the 
development of the lesson plan involved 
developing key graphics/images with captions 
to test various ways to communicate this 
lesson’s content to our diverse learners. 
After finalizing what our team thought 
would work best based on our research 
and understandings, we implemented the 
course with the IRC adult learners. Finally, 
the evaluation of the overall experience 
and outcomes of the curriculum pilot were 
recorded and discussed. 

This pilot lesson plan targeted the challenge 
of how to appropriately dispose of cooking 
oil and grease, and included a 10-word 
vocabulary list of words related to garbage 
disposals, cooking oil, basic plumbing and 
temperature, and a matching worksheet 
and group activity that had learners match 
laminated images to the word that they saw 
on the classroom whiteboard. Through close 
coordination with IRC staff and observation 
of the classroom prior to piloting, the 
curriculum was created with the intention 
of creating an ‘easy to use’ lesson plan for 
future facilitators while providing useful life 
skills embedded into an ESOL course. The 
cooking oil/grease disposal pilot lesson, which 
was written by the members of the W4W 
User Experience Team, was intended to be 60 
minutes in duration.

PILOTS + LEARNINGS

On the first day of the pilot, the small group 
of learners and two W4W members joined 
together to walk through the pilot collectively. 
The setting allowed for one-on-one discussions 
with the learners and the entire curriculum 

https://www.designkit.org/human-centered-design
https://www.designkit.org/human-centered-design
https://www.instructionaldesign.org/models/addie/
https://www.instructionaldesign.org/models/addie/
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lasted roughly 35 minutes to ensure each 
learner had a sound understanding of 
appropriate disposal methods for cooking 
oil/grease in the kitchen. In the future, the 
W4W team noted that it will be important 
to make sure that the resources required 
for the curriculum are available on-site to 
minimize logistical constraints. It would 
also be beneficial to the learners to 
speak more clearly and at a slower pace 
throughout the entire course to ensure 
total understanding. The team found 
that the use of props and realia within the 
curriculum, including oil and water mixed 
into a plastic container, helped to solidify 
the message to the learners. For future 
iterations, the teaching team should also be 
prepared to make the curriculum minimally 
dependent on technology in the event that 
there is no wifi or projector available. 

While the second pilot was an overall 
success, the challenge the teaching 
group  had involved the overall set up of 
the classroom due to the larger group of 
learners. In the future, perhaps it would 
be helpful to have more challenging 
worksheets available for the higher-level 
students as well. Also, the W4W team had 
magnets to hold the laminated vocabulary 
words on the whiteboard, when in reality 
the white board was not magnetic. The 
team managed to find tape to use instead, 
but this is definitely something to consider 
and prepare for next time. The IRC 
volunteers that observed the pilot stated 

that the facilitation team could improve 
the curriculum lessons by simplifying the 
explanations of some vocabulary words. 
Additional feedback was being sought but 
delays occurred as a result of COVID-19. 

LESSONS + NEXT STEPS

The W4W team is striving to have its 
members attend an ESOL training course 
led by the IRC in order to have its members 
better qualified to teach future courses  
more efficiently and effectively. W4W 
also seeks to design curricula for the IRC 
instructors to add into their lessons. We 
believe that long term, this would enable a 
long term sustainability and reach of these 
life skills mini curricula. 

Other options include making the 
lessons more interactive such as 
including gamified elements to increase 
engagement from students, or designing 
additional ‘add-on’ lesson plans to adapt 
for classes that move through the course 
material at different rates. The W4W team 
is excited to see how they can further grow 
and iterate this collaboration with the IRC in
Atlanta in the future as a way to continue 
pioneering their Atlanta-based, inclusive 
innovative and educational collaborations in 
the WASH sector, because
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